2009 Pricing Information

On-site Spyware/Virus removal $80/
Hour
Off-site Spyware / Virus removal $80/
*Recommended Flat fee
On-site System Restores with $80/
customer’s restore media Hour
Off-site System Restores with $80/
customer’s restore media Flat fee
*Recommended
Hardware & Software Installations $80/
Hour
Remote Support $60 /
Hour
Troubleshooting Services $80/
Hour
Maintenance Services $80/
Hour
Web Page Services $80/
Hour
On-site Service Trip Charge $15.00
*only 1 charge per day. / Trip
Remote Maintenance & Monitoring $60
-1 server, 10 workstations. E::tn:ye
Remote Internet/Network Monitoring $250
. L . Flat fee
-1 firewall gateway, monitoring, main- *monthly
teance, reporting and alert response.
-Records Digitizing Service Call for
-Quick Email / Fax Delivery quote

-Overnight Shipping
-Quick customer pickup

AT DIGITAL COWBOY IT SOLUTIONS, WE
RECOGNIZE THE IT ISSUES FACING YOUR
BUSINESS. WE KNOW THAT YOUR TIME,
ENERGY AND BUDGET SHOULD BE
FOCUSED ON GROWING YOUR BUSINESS ...
NOT MAINTAINING YOUR COMPUTER
SYSTEMS AND NETWORK.

MOST SMALL TO MEDIUM-SIZED
BUSINESSES DON’T HAVE THE RESOURCES
TO DEDICATE TO AN ONSITE IT STAFF.
EVEN FEWER HAVE TIME TO DEVOTE TO
KEEPING UP TO DATE ON CURRENT
TECHNOLOGY TRENDS WHICH COULD HELP
YOUR BUSINESS PROSPER,

DIGITAL COWBOY IT SOLUTIONS CAN
HELP YOU. WE CAN HELP YOU GET THE
INFORMATION YOU NEED TO MAKE
CRITICAL IT BUSINESS DECISIONS WITH
MINIMAL DOWNTIME AND MAXIMUM RETURN
ON YOUR INVESTMENT.

DIGITAL CoOwBOY IT SOLUTIONS — WE
SPEAK GEEK , SO YOU DON'T HAVE, TO!

937-672-3403

www.digitalcowboyit.com

318 East National Road
Vandalia, Ohio 45377
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Affordable IT Support
for Small Business!

Paper record to electronic
record conversion
NOW AVAILABLE!



Digital Cowboy I.T. Solutions most popular services.

Network Setup & Support

e Complete network design & installation.
e Network (Cat 5/6) & Telephone cables.

e Switches, Routers, & Patch Panels.

¢ Network troubleshooting.

Network Security & Intrusion Prevention
e Firewalls & Internet Gateway protection.

o Customer network security policies.

e Virtual Private Network & remote access.

e Internal Network Vulnerability
Assessments.

e External Penetration Testing.

**Network Vulnerability Assessments &
Penetration Testing billed at $120/hr rate.

Data Backup & Recovery
e Create backup solutions.

e Provide support for backup procedures.

e Install proper hardware for backup tasks.

e Recover critical data from backup
solutions.

e Offsite backup solutions available.
Wireless Network Setup & Support

e Complete Network Setup & Support.

e Integration into existing wired network.

e Wireless network troubleshooting.

Network Security Monitoring

e Virus, Spyware, & Spam prevention.
e Web content filtering and reporting.
Computer Troubleshooting

e Computer won'’t turn on?

e  Printer not printing?

e Can't access your hard drive?

e Strange errors causing problems?

e Windows 2000/XP/Vista/7 support.
New Systems Purchase Consultation
e Determine the appropriate PC for you.
e Purchase and setup of PC.

e Installation of software & hardware to
fulfill your needs.

System Upgrades

¢ Determine the upgrades for you.
e Purchase and install equipment.
e Test and verify operations.
Spyware Protection & Removal

e Eliminate annoying pop-up adds and
speed up your computer.

e Discover & remove existing spyware
infections.

¢ Install anti-spyware software and provide
instructions on how to use.

e Speed up slow computers.

Server & Workstation Monitoring

e Keep antivirus and Windows up to date &
monitor status.

e Monitor systems for issues & allow quick
response for repairs.

e Asset tracking for all computers.
Virus Protection & Removal

e Provide and install virus scanning
software.

e Recovery from virus related disasters.
e Virus disaster prevention techniques.

e  Support for all Windows operating
systems.

Computer Maintenance

e Temporary file management.

e Hard Drive maintenance services.

e Dust clean-out services.

e Windows Updates management.
Internet Setup & Installation

e Contact and arrange ISP for customer.
e Configure local PCs for Internet.

e Multiple PC Internet access solutions
available (network required).

Web Site Setup & Management

e Contact and arrange web hosting
for customer.

¢ Web site maintenance.



